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RATES, RULES AND REGULATIONS
for
GAS SERVICE

at

BATTLE GROUND, BINGEN, CAMAS, La CENTER, NORTH BONNEVILLE,
RIDGEFIELD, VANCOUVER, WASHOUGAL, AND WHITE SALMON, WASHINGTON,
AND IN ADJACENT TERRITORY SERVED BY THE COMPANY.

Northwest Natural Gas Company dba NW Natural (N)
250 SW Taylor
Portland, OR 97204-3038
1-800-422-4012
UBI number: 409 000 073
www.nwnatural.com (N)
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(continue to Sheet iii)

Issued October 24, 1997 Effective with service on

NNG Advice No. WUTC 97-2 and after October 28, 1997
BY AUTHORITY OF WUTC SECOND SUPPLEMENTAL ORDER IN DOCKET NO. UG-970932

Issued by: NORTHWEST NATURAL GAS COMPANY

220 N.W. Second Avenue
Portland, Oregon 97209-3991
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TARIFF INDEX
Sheet Number

L = = o = T i
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Tariff INAEX oo iii to ix
=T 1T 0 To I o) B0 1 41 oo )£ OSSR X (N)

SUMMARY OF RATES AND PRICES:
Sales Service BilliNg RAES ........coiiiiiii e e Page 1
Transportation Service Billing RAtES ..........ovii i Page 2

GENERAL RULES AND REGULATIONS:
L= 110110 o = 00.1 t0 00.8

Rule 1.  Service Application and General Terms of ServiCe ..........ccviieiiiiiiiiiiniie e 1.1
Application for service
Proof of Identification (Residential)
Proof of Identification (Non-Residential) ..o 1.2
Term of contract
Seasonal or temporary disconnection of service
Election of rate schedule
Rate Schedule Transfers..........ocuiii e 1.3
Use of gas service prior to application
Notice to terminate gas service

Rule 2.  Establishment Of Credit ...........oooi i e e e e 2.1
Credit standing - residential customers
Credit standing - non-residential customers

T[T TR B =T o T T3 | - R RRP 3.1
Deposit requirement
Amount of deposit
Payment of deposit
Periodic review and adjustment ............cooiiii i 3.2
Failure to pay a deposit
Interest on Deposits
Refund of Deposits

Special Deposit - non-residential CUSTOMErsS.............ccooiiiiiiiiiiiiiii e, 3.3
Rule 4. Payment Responsibilities and Payment Arrangements...........cccooooiiiiiiiiiiiiiiiiecicene 4.1
Regular monthly gas bills ............ouviiiiiiiiiiee e 411
Outstanding DalanCeS..........oeiiiiiiii e 4.1.2

Equal Pay Play
Time Payment Agreement

(continue to Sheet iv)

BY AUTH. OR ORDER OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UG-240092
Issued February 12, 2024 Effective with service on
NWN WUTC Advice No. 24-02 and after March 15, 2024

Issued by: NORTHWEST NATURAL GAS COMPANY
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Sixth Revision of Sheet iv
Cancels Fifth Revision of Sheet iv

WN U-6

TARIFF INDEX

GENERAL RULES AND REGULATIONS: (continued)

Rule 5.

Rule 6.
Rule 7.
Rule 8.

Rule 9.

Rule 10.

Rule 11.

Rule 12.

Rule 13.

Rule 14.

Causes for disconnection
Notice of disconnection
Medical Emergency
Payment not Honored
Reconnection — Residential
Reconnection — Non-Residential
Charges

Emergency Medical Certificates

Access to Meters

Customer responsibility
Gas appliance specifications
Natural gas leak - house piping

Basic gas services

Company'’s service obligation
Delivery of natural gas
Measurement of natural gas
AMR Meter Opt-Out

Meter failure
Re-metering and sub-metering
Determination of Thermal Units
Quality of Gas
Customer bills
Billing factor calculation
Metered volume
Pressure factor
Temperature factor
Compressibility Ratio
Btu Multiplier
Distribution Facilities Standards
Company responsibility
Service line installation

Idle services

Rights-of-ways or easements
Hazardous Substances

Evaluation of the job site

(continued)
Sheet Number
Disconnection and Reconnection ProCEAUIES .........coccuiiiiiiiieeiiiiee et 5.1
................................................................................................................ 5.2
............................................................................................ 5.3
.................................................................................................... 6.1
........................................................................................................................... 7.1
House Piping and Gas ApplianCe Standards ...........cceeeiiiiiiiiiiiee i sirraeee e 8.1
Appliance Inspection and AdJUSTMENT SEIVICES .....cciiiiiiiiiiiiieiie e 9.1
Gas Delivery and MEaSUMEMENT. .......iiiiiiiiiiiiiiete e s ittt e e e e s st e e e e e s s ssbbb e e e eeeessnbbbreeeeeesssnnnnes 10.1
Meter protection - damage or interference
............................................................................................. 10.1.1
.................................................................................................. 11.1
............................................................................................................... 11.2
.................................................................................................. 12.1
Relocation or rearrangement of existing facilities
............................................................................................................... 13.1
Circumstances which cause an evaluation
Mandatory conditions for protection
.................................................................................................................. 141

Service Interruptions
Interruptions by Company
Interruptions by Customer

(continue to Sheet v)

Issued November 22, 2013
NWN WUTC Advice No. 13-10

Effective with service on
and after January 1, 2014

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural
220 N.W. Second Avenue
Portland, Oregon 97209-3991



NORTHWEST NATURAL GAS COMPANY

WN U-6
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TARIFF INDEX
(continued)

Sheet Number

GENERAL RULES AND REGULATIONS: (continued)

Rule 15.
Rule 16.

Rule 17.

Rule 18.
Rule 19.
Rule 20.
Rule 21.

(10T r= V1 g =T a1 d €0 ) ] Y2 RSP PPRRRRR 15.1
CUMAIIMENT Of SEIVICE ...eviiviiiiieiieiietieeteteee et bb bbb abarasasasasssnsnnnnnsnsssrenes 16.1
Conditions of curtailment
Notice of curtailment
Limitations of gas use
CUrtailMENT AISCOUNT ....vviiiieeieeee e e e e e e e e e e e e e e e et e e e e e e e eaabans 16.2
Company liability
Curtailment Discount — Firm Service Curtailment .........c.cooovviiiiiiiiiiieeeeiiee e 17.1
Calculation of curtailment discount
Partial curtailment
Application of curtailment discount
Notices and COMMUNICALIONS...........cuuuiieieeee it e e e e e e e e e e e e e e as b e e e e e e e eearaaannas 18.1
General Company Liability............ueiiiiiii e 19.1
Termination of Gas Service Account — BY CUSIOMEN .........ccuuuieiiieieeiiiiiiiiee e 20.1
WItEEN SEIVICE AQIEEIMENTS ... ..iiiiiiiiiiee ettt et e e e e et e e e e e e e e snbbbaeeeeae e e e anneees 21.1

RATE SCHEDULES:

Schedule 1  General SAIES SEIVICE ......couuueiiiiiiiiieee et e e e e e e naees 101.1to 101.2
Schedule 2 Residential SAIES SEIVICE ........ciiiiiiiiiiie et e e eaaees 102.1 to 102.2
Schedule 3 Basic Firm Sales Service Non-Residential ..........c.cocueeiviiviiiiiiiiiiiiiieeeeeennn, 103.1to 103.3

(continue to Sheet vi)

Issued June 22, 2010 Effective with service on
NWN Advice No. WUTC 10-6 and after July 23, 2010

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural
220 N.W. Second Avenue
Portland, Oregon 97209-3991
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Twelfth Revision of Sheet vi

Cancels Eleventh Revision of Sheet vi

TARIFF INDEX
(continued)

Sheet Number

RATE SCHEDULES:
Schedule 10 Charges for Special Metering Equipment, Rental Meters

and Metering SEIVICES ......ooiiiiiiiiiieieeee e 110.1 t0 110.3
Schedule 27 Residential Heating Dry-Out SErviCe ..........cocccuiiiiiiie i 127.1
Schedule 41 Non-Residential Sales and Transportation Service ...........ccccceevnnnnee. 141.1 to 141.10
Schedule 42 Large Volume Non-Residential Sales and

Schedule 43

Transportation ServiCe ... 142.1 to 142.12

High Volume Non-Residential Firm and Interruptible
Transportation SErVICE .........eeeviiiiiiiiiiiiiiee e 143.1 t0 143.6

(continue to Sheet vii)

BY AUTH. OF SECRETARY LETTER DATED 10/29/2021 OF WASH. UTIL. & TRANSPORTATION COMM. DOCKET UG-200994

Issued October 25, 2021 Effective with service on
NWN WUTC Advice No. 21-09 and after November 1, 2021

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural

M
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WN U-6 Twenty-First Revision of Sheet vii
Cancels Twentieth Revision of Sheet vii
TARIFF INDEX
(continued) Sheet Number

RATE ADJUSTMENT SCHEDULES:
Schedule 200 Summary of AdjustmMENtS.........coooiiiiiiiiiie e 200.1 to0 200.2
Schedule 201  Temporary (Technical) Adjustments to Rates ...........ccccccvvveeeeeiiiiiinnne, 201.1 10 201.2
Schedule 203 Purchased Gas Cost Adjustments to Rates ... 203.1
Schedule 203A Purchased Gas Cost Adjustment Credit...........coooiieiiiiieiiinii e 203A.1
Schedule 207 General Rate Adjustment

Schedule 1 through Schedule 471.........ccuviiiiiiee e 207.1

S Tod =Y (1] R PR 207.2

Schedule 42 through Special Contracts...........ccccveeeiieiiiiiiiiie e, 207.3
Schedule 210 Adjustment to Rates for Property Sales..........cccceeeeiiiiiiiiiieeiieeeeee, 210.1-210.2
Schedule 212  Adjustment to Rates Residential Rate Mitigation.............cccocoiiiiiiie e 212.1
Schedule 215 Adjustment to Rates Energy Conservation Programs ...........cccccooceeen. 215.1t0215.2
Schedule 220 Special Rate AdjuStMeENnt...........ooo i 220.1 t0 220.2
Schedule 221 Rate Adjustment for Updated Depreciation Rates...........ccccococeeviieeene 221.1t0221.2
Schedule 230 Temporary Adjustments to Rates for Low-Income Programs................. 230.1 to 230.2
Schedule 231 Temporary Adjustments to Rates for Residential Bill Discount Program.231.1 to 231.2

Schedule 232
Schedule 233

Temporary Adjustments to Rates — Regulatory Fee Increase................ 232110 232.2
Temporary Adjustments to Rates — Industrial Customer Energy Efficiency Audit Cost ......233.1

Schedule 234 Temporary Adjustments to Rates for Residential Arrearage Management Program. ...... 234.1t0 234.2
Schedule 250 Monthly Incremental Cost Of Gas.........ocuuiiiiiiiiiiii e 250.1
Schedule 303 Washington Environmental Cost Recovery Mechanism......................... 303.1 to 303.3
Schedule 305 Adjustment for Certain Income Taxes-2017 Federal TCJA.................... 305.1t0 3054
Schedule 306 Multi-Year Rate Plan AdjuStmENt..........c.ooiiiiiiiiiie e 306.1
Schedule 308 Washington Climate Commitment Act Recovery Mechanism ................ 308.1 to 308.2
GENERAL SCHEDULES:
Schedule A Addition of City EXACHONS ......ccoiiiiiiiiiee et a e A.1

Camas

Battle Ground

Bingen

North Bonneville

1o [o 1= =1 Lo I SO SRR A2

LaCenter

Vancouver

Washougal

White Salmon
Schedule B Bill Payment Options (0ptional) ...........cooiiiiiiiiieeiiiiieeee e B.1toB.5

Issued December 20, 2024
NWN WUTC Advice No. 24-18

(continue to Sheet viii)

Effective with service on
and after April 1, 2025

Issued by: NORTHWEST NATURAL GAS COMPANY
a. NW Natural

d.b.
BY AUTH. OR ORDER OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET NO.UG-240964
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NORTHWEST NATURAL GAS COMPANY

WN U-6

Fifteenth Revision of Sheet viii

Cancels Fourteenth Revision of Sheet viii

TARIFF INDEX

(continued)
Sheet Number
GENERAL SCHEDULES (continued):
Schedule C  Miscellaneous Charges..........cooveiiiiiciiiiiiee et e e C1toC.11
Summary of Charges
Description of Charges. ..... ..o C.2
Late Payment Charge
Charge for Payment not Honored
Reconnection Charges
Field Collection Charges
Charge for Meter Interference
Charge for Unauthorized USE ...........ooiiiiiiiiiiiie e C.3
Service Restoration Charges — Curtailment Order
Charge for Copies of Tariff Rate Schedules
Charge for Duplicate CheCK...........cciiiiiiiiiiie e C4
Special Automated Payment Charge
Company Provided Utility Pathway (Schedule E)
Schedule D Residential Meter Reading Estimating Program — (CANCELLED)............cccoveieenee D.1
Schedule E Distribution Facilities Extensions for Applicant-Requested Services and Mains ......... E.1
Applicant Qualifications and Responsibilities
(o Toz= 110 ) a I oYl ot Vo] 11 (= SRR E.2
Main Line Facilities
Service Line Facilities
Meter Facilities
L070] 411 14 0o 110 o 00 1= £ SRS E.3
Scheduling of Extensions for Individual Conversion Applicants
Special Conditions for New Construction and Planned Developments.................... E.4
Construction AIOWENCE .........eeiiiiiiiiee et et e e e E.5
Construction ContribULION ........coiiii i E.6
Infill/Exfill Potential Analysis
Refunds of Construction Contributions ...........cccuuiiiiiii i E.7
Schedule G Energy Efficiency Services and Programs — Residential and Commercial....... G.1t0 G.5
Schedule I  Washington Low-Income Energy Efficiency (WA-LIEE) .........ccccocveviiieneiicieneeee .1to 1.4
Schedule J  Gas Residential Energy Assistance Tariff (GREAT).....cccccccveeiiiiciiiieeeee e J.1t0J.3
Schedule K COVID-19 Assistance Program (CAP)........ooooiiiiii e K.1to K.2
Schedule L  Residential Bill Discount Program — Optional for Qualifying Customers ............ L1toL.2
Schedule M Meter Testing ProCedures...........oui it M.1 to M.2
Schedule N Residential Arrearage Management Program............cccoveeiiiiiieei e enieeeene N.1to N.2
(continue to Sheet ix)
Issued December 20, 2024 Effective with service on
NWN WUTC Advice No. 24-18 and after April 1, 2025

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural
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LEGEND OF SYMBOLS )

When new or revised tariff sheets are issued, they may contain one or more of the
following alphabetic symbols on the right-hand side of the page. The symbols mark
changes to the tariff material occurring in that revision to the sheet as set forth in WAC
480-80-105(4) and in accordance with WAC 480-80-102(3).

Symbol Meaning

C Changed condition or regulation.
D Discontinued rate, service, regulation, or condition.
I A rate increase.

K That material has been transferred to another sheet in the tariff. (A
footnote is required on the tariff sheet to identify the material’s new
sheet number.)

M That material has been transferred from another sheet in the tariff.
(A footnote is required on the tariff sheet to identify the material’s
former sheet number.)

N New rate, service, regulation, condition, or sheet

No change. (This symbol is discretionary unless specifically
requested by the Commission.)

R A rate reduction.

A change in text for clarification.

Issued FeB?{u‘éWI’{’?IE@EEER OF WASH. UTILITIES & TRANSPORTAFLQOMN ONYh RRAKES BR: UG-240092
NWN WUTC Advice No. 24-02 and after March 15, 2024

Issued by: NORTHWEST NATURAL GAS COMPANY
d.b.a. NW Natural
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TARIFF INDEX
(continued)

Sheet Number

GENERAL SCHEDULES: (continued)

Schedule P Determination of Company’s Purchased Gas Cost
Adjustments and Weighted Average Cost of Gas..........cccccceeeeiiiveeiiie e P.1
Changes in Purchased Gas Costs
Deferral of Purchased Gas Cost Differences

PGA Account Entries for Gas Commodity COStS...........ccoccveveiiiiiiiiiiieeee e, P.2
PGA Account Entries for Demand Charges
Total Weighted Average Cost Of Gas.......ccvvveiiiiiiiiiii e P.3
Schedule T Customer-Owned Natural Gas Transportation Service..............cccoviieieiiiiiccieneenn. T

Service Availability
Term of Service
Pre-Requisites to Service

Service DESCHPHON ......oeeiiiiiiieeeeee e T.2
Supply Nominations and DeliVEries. ...........ccoiiiiiii e T.3
Balancing of Receipts and Deliveries.............ccviiiiiiiiii e T4
Curtailment and Entitlement............ccoii i T.5
Entitlement Overrun Conditions and Charges
Entitlement Underrun Conditions and Charges..........cccccceeveeeieicciiieeeee e T.6
Preemption
Schedule U  Smart Energy™ Program............oeiiiiiiiiii e e U-1to U-2

(continue to Sheet x)
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