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TRANSPORTATION CUSTOMER ENERGY EFFICIENCY PROGRAM 

AVAILABLE: 
In all territory served by the Company under the Tariff of which this program is a part. 

PURPOSE: 
This program is intended to provide an economical and effective means of conserving natural gas 
through energy efficiency. These programs are available to Customers with transportation service 
under Schedules 31, 32, and 33. 

PROGRAM COSTS: 
Program costs will be deferred annually and amortized for recovery coincident with the Company's 
Purchased Gas Adjustment through Schedule 169 of this Tariff. 

SPECIAL CONDITIONS: 
NW Natural is working in conjunction with the Energy Trust of Oregon to deliver energy efficiency 
programs to transportation customers. 

ENERGY TRUST OF OREGON OFFERINGS: 
All transportation customers will have the opportunity to participate in Energy Trust of Oregon's 
Standard Track incentive program. This offering is available as June 12, 2024. 

GENERAL TERMS: 
Service under this Schedule is governed by the terms of this Schedule, the General Rules and 
Regulations contained in this, any other schedules that by their terms or by the terms or by the terms 
of this Schedule apply to service under this Schedule, and by all rules and regulations prescribed by 
regulatory authorities, as amended from time to time. 
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