
Emergency
Preparedness

Smell. Go.
Let Us
Know.

Call 811
Before
You Dig

Customer
Programs

Home Safety &
Efficiency Checklist

Safety Numbers

Get essential safety 
tools all in one place:
the free NW Natural  
safety app

Save your 
own list of 
emergency 
numbers!

Tap to report 
a rotten-egg 
odor and call 
811 before 
you dig.

SAFETY BONUS! While you’re on the app, 
enter for a chance to win an emergency kit 
that can keep you running when the power 
goes out. Turn over for more.



Another way to stay safe: 
Enter for a chance to win 
a NW Natural emergency-
preparedness kit

Fifty lucky winners will get a kit filled 
with pop-up LED lanterns, a power bank, 
emergency radio, batteries to use in your 
natural gas fireplace battery back-up and 
kit devices, wand lighter, and emergency 
blanket. All contained in one handy  
NW Natural sling-bag, ready to use  
in case of an emergency!

LEARN MORE 
at nwnatural.com/HomeSafeHome or 
download the free NW Natural safety 
app from your smart phone app store. 
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